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Small Business Support Topics
➢Customer Service

➢Workforce Development

➢Entrepreneurial Incubator Programs 

➢Marketing for Visitors 

➢Grant Programs

➢BusinessBarnstable.com 

BusinessBarnstable.com
BusinessBarnstable.com


Permit Coordinator 
• Serves as a dedicated guide for businesses navigating the

Town’s permitting and licensing processes

• Permit Coordinator position helps business owners understand 
what permits are required, connect with the right 
departments, and move through the process as smoothly as 
possible



Youth Job Fair
• Hosted annually in March by the 

Barnstable Youth Commission since 2017
• Event to help connect local businesses 

with potential employees aged 14-18



ArtsBarnstable Programs
• Established two state-designated Cultural Districts: HyArts 

Cultural District and Barnstable Village Cultural District

• HyArts Shanties program started in 2005 and expanded in 
2018, with over 85 artists participating each year



Hyannis Artist Shanties Program
• Artist shanties generate over $400,000 in sales annually 

• Over 150,000 visitors to the area from May – October 



Hyannis Snack Shack Program



Marketing – Special Events
• The Town of Barnstable, through its Celebrations Fund, 

supports programming on July 4th to attract visitation.  

– This year the Town paid $90,000 for a MA 250th Celebration that 
included a drone show 



Tourism Grant Program – Marketing Services
• Collaboration with local business support organizations to 

market the area to visitors

• Annual grants to the following:

➢Greater Hyannis Chamber of Commerce

➢Hyannis Main Street Business Improvement District (BID)

➢Cape Cod Chamber of Commerce



Tourism Mini-Grant Program
• The Town of Barnstable offers an annual Tourism Mini-Grant 

Program to support local non-profits in promoting new or existing 
events and festivals that draw visitors to the Town. 

• The annual budget for this program is roughly $10,000, with a 
maximum of $1,000 to each applicant.  

• Emphasis placed on ‘shoulder season’ events, as well as events 
celebrating MA250 this year. 



Tourism Mini-Grant Program
• In 2026, a total of $19,000 was 

awarded to 26 local civic and 
non-profit organizations. 



Downtown Hyannis Façade Grant Program
• Collaborative project between the Town, MassDevelopment, 

and the Hyannis Main Street Business Improvement District. 

• Over the course of 3 years (2023-2025), $300,000 in state grant 
funding was awarded to 43 different local business for projects 
that improved their storefronts and the aesthetics of the area. 

• In addition, over $450,000 in matching private funds were 
invested, resulting in a total of over $750,000 in investment in 
downtown Hyannis. 



Façade Grant Project Examples

Before After



Façade Grant Project Examples

Before After



Façade Grant Project Examples

Before After



Business Barnstable Website

BusinessBarnstable.com

businessbarnstable.com


Business Barnstable Website



Business Barnstable Newsletter



Staff Support
• Maggie Flynn, Permit Coordinator 
➢Margaret.Flynn@barnstable.gov / 508-862-4679

• Peter Bertling, Community & Economic Development Planner
➢Peter.Bertling@barnstable.gov / 774-487-1917

• Kyle Pedicini, Assistant Director of Planning & Development
➢Kyle.Pedicini@barnstable.gov / 774-487-1246
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